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nipu cexperape Kybare ALA.,

PaccMOTPEB B OTKPHITOM CyaeGHOM 3aceJaHnH rpaxaaHckoe geno Ne 2-6668/10 mo ueky
Vnpasnenus ®epepanbHoilt ciyx0Gbl Mo Hagsopy B cfepe 3alIMTHI TpaB moTpeOuTenei M
Gnaromonyumns uenoseka mo PecnyGmuke KomMM 0 NpH3HAHHH NPOTHBOMNPABHBIMH JEiCTBHA
Banka BTE 24 (3akpeIToe akuMoHepHOe 0OIIECTBO) B OTHOIUEHHWM HEOIPEJIEJEHHOIO Kpyra
noTpebuTeNei H O NPEKPAIEHHH NaHHBIX NEiCTBHIM, BRIPA3HBLIEECH BO BKIIIOYEHHH B THIIOBBIC
(opMBI KpeIUTHBIX JOTOBOPOB YCIOBHIL, YIIEMISIOMNX TPaBa noTpedureneii, 06 NCKIOYEHHH
JIAHHBIX YCJIOBHH,

YCTAHOBNII:

VYnpasnenne ®enepanbHoil cayx6bl Mo Ham3opy B cepe 3amuThl Npas notpeburteneil u
Gnaromonyumns wenoseka no PecnyOnmke Komu obparmiocs B €yl ¢ HCKOM B 3allUTY
Heomnpe/ieleHHOro Kpyra rotpebureneii k banky BTB 24 (3akpeiToe akioHepHoe 06111ecTBo).

Heren npocun (yrounenue tpeGoBannii ot 03 noaGpa 2010 roma): npusHare AeHCTBHA
OTBeTYMKa MO BKJIOYEHHIO B KPEIMTHBIE JOrOBOPHI, 3aK/IFOYAEMbIE C (PM3MYECKHMH JIHIIAMH,
YCIOBHH, YIIEMISIONMX YCTAaHOBJIEHHbIE 3aKOHOM mpaBa mnoTpefHTeNcif, HE3aKOHHBIMH B
OTHOLIEHHUH HEOIPEAEJIEHHOr0 Kpyra JIuL,

o6s3aTs OTBETYHKA NPEKPATHTH NPOTHBONPABHIE JEHCTBUA MO BKIIOUEHHIO B KPEAHTHBIE
JIOrOBOPBI YCIIOBHHH, YIIEMIISIOLIMX YCTAHOBIEHHBIE 3aKOHOM MpaBa norpebureneii:

- 0 BO3MOKHOCTH baHka B 0ZHOCTOPOHHEM MOPAJKE M3MEHMTh OYEPEJHOCTH MOTAlIEHNS
3a/10/KEHHOCTH,

- BO3JIAraloIMX Ha 3aeMINMKa 00A3aHHOCTb MO YIUIATEé KOMMCCHH 33 NPENOCTaBICHHE
KpeauTa;

- o npae baHka J0CpPOYHO B3BICKATh CYMMY 3a[0/KEHHOCTH B CIYYac HapylIeHHS
3aeMIIMKOM 11000T0 MOJI0MEHH KPETUTHOTO I0T0BOPaA;

- 0 BO3MOKHOCTH M3MEHEHHMA BaHKOM B OJHOCTOPOHHEM NOPAJKE pasMepa MPOLEHTHOI
CTaBKH I10 JIOTOBOPY;

- 00 oruare 34€MIIMKOM KOMHMCCHM 33 IOJIHOE JIOCPOYHOE MNOralieHue Kpeaura NpH
TOJHOM MOTAIICHHH KpeIUTa PaHee YCTAHOBJIEHHOrO J0r0BOPOM CPOKa;

- 0 pacCMOTPEHHH BCEX CIIOPOB H PasHOTJIACHH 1O J0roBopy B cyae oOieH I0pHCIHKIHH
o MecTy HaxoxaeHus banka, (punnana banka;

- BO3NAralONMX HAa 3aCMINMKA O0A3aHHOCTE HO HECEHHIO HM3JIEpiKeK, MOLUIHHBI H
HaKJIAAHBIX PACXOJIOB, CBA3AHHBIX C NPEIOCTABICHHEM KPeaHTa;

- 0 IpaBe 3aeMIIMKA Ha JOCPOYHOE MOoralleHHe KpeauTa He paHee UCTeYeHHs 3-X MecsLeB
CO [IHA NPENOCTABJIEHHA KPEIHTa;

00s3aTh OTBETYHMKA NMPHBECTH TEKCTH THIOBBIX (JOPM KpeOHTHBIX Horosopos Ned9 K-
653/2009, NelK/21.07.2005 B  coorBeTcTBMM ¢  TpeOOBaHMAMH  [EHCTBYIOLIEro
3akoHonarenbcTBa Poccuiickoit Pemepanuy, HCKIIOYUB HX HUX YCIOBUSA, YILEMISAIOLIHE
YCTaHOBJIEHHBIE 3aKOHOM Ipasa notpedureneii:

- 0 BO3MOXHOCTM baHka B 0JHOCTOPOHHEM MOPAIKE M3MEHHTh OYEPEeJHOCTh NOTALICHHS
3a/10/KEHHOCTH;

- BO3JIaralolye Ha 3aeMIIMKa 00A3aHHOCT MO YIUTaTeé KOMHCCHH 3a BBIAAYy KpemuTa, 3a
COTPOBOKICHHE KPEIHTA,

- 0 npase baHka 0CpOYHO B3bICKATh CYMMY 3a10JDKeHHOCTH B ClTydae HapylleHus
32EMIIHKOM JII000r0 MOOKEHHA KPeAHMTHOTO I0r0BOpa;

- 0 BO3MOKHOCTHM M3MEHEHHS BaHKOM B OJHOCTOPOHHEM MOpANKE pa3Mepa MPOLEHTHOI
CTABKH I10 JIOrOBODY, :

- BO3MAralouIMe Ha 3aeMIIMKA O6A3aHHOCTE TIO HECEHHMI0 M3JEPKEK, NOLLTHHBI M
HAK/TaIHBIX PACX0/I0B, CBA3AHHBIX € MPEJOCTAB/IEHHEM KPEIHTA,

-00 omjare 3aeMIIMKOM KOMHCCHH 33 IOJIHOE JOCPOYHOE MOTrallieHHe KpeauTa MpH
TIOJIHOM TIOTAIIEHMH KPEUTa PaHee yCTAHOBJIEHHOr0 JOrOBOPOM CPOKA;

- 0 TIpaBe 3aeMUMKA Ha JOCPOYHOE MOralleHne KPeauTa He paHee HCTEYEHHs 3-X MecsleB
CO JIHA NIPEJIOCTABIICHHA KPeIUTa,

0043aTh OTBETYMKEA, NP YIOBNETBOPeHHMH TpeGoBanuit Ynpasnenns ®enepanbHoit
cyx0bl 110 Ham30py B cepe 3aluThl Npas notpebuTencii no pecnyGmuke Komu, nosectn B
YCTaHOBJICHHBIH CYIOM CPOK Hepe3 CpeAcTBa MaccoBOH MH(OPMALMM MM HHBIM crocoGoM
pelueHue cya 10 cBeeHNA moTpeGuTeneii.



B o6ocHoBanuie 3asgBNeHHBIX TpeGOBaHMIT HCTLIOM YKa3aHO HA TO, YTO IPH NPOBEACHUH B
OTHOIIEHHH 1opuauyeckoro Juia banka BTE 24 (3JI0) nposepku Gbij10 BHISABAEHO HApYIIEHHE
OTBETYMKOM TIpaB moTpeOuTeneli, BeIpasHBIIeecs BO BKMIOYEHHH KaK B 3aKIIOHEHHbIE C
NoTpeGHTENAMH KPEIMTHBIE [0TOBOpHl (KpemuTHBIA moroop ot 05.08.2009 r. Ne621/1204-
0000063; KpeAMTHBIH [JOrOBOP, COCTOSUIMA W3 HAIeXKAMM 00pa3oM 3aroNHEHHOTO H
noanucaHHoro 3aeMumkoM 1 bankom cornacus ua kpemut 8 BTE 24 (3A0) ot 10.08.2009 r.
Ne625/1004-0000201 u Tlpasun kpeauroanua mo mpoaykty «Kpemaut namnumbivu» (Ges
TOpPYYMTENbCTRA)), TAK M B THMOBhE (OPMBI KPEIMTHRIX gorosopoB Ne 49 K-653/2009, Ne
IK/21.07.2005 ycnoBuil, yIeMISIOMMX YCTAHOBJIEHHBIE 3aKOHOM MpaBa moTpebuteneii mo
CPaBHEHHMIO C MPaBaMM, YCTAHOBJIEHHbIMHM ['paxkaaHckuM koaekcom Poccuiickoii @enepaumn,
denepanbupM 3akoHoM «O Oankax M GaHKOBCKOi naestenbHOCTHY». 3akoHoM Poccuiickoii
®enepaunn «O 3ammTe npas norpeduTeneiin:

1) B HapymeHne TpeGosanuii uactu 1 crarsu 16 3akona Poccuiickoit ®enepaumn «O
3ammTe npas notpebureneii», crarsu 310 Ipaxknanckoro koaekca Poccuiickoii ®enepaunn B
THTOBBIE (JOPMBI  KPEJUTHEIX JOFOBOPOB BKIIOYEHO YCIOBME O BO3MOXHOCTH baHka B
OIHOCTOPOHHEM TOPAJIKE M3IMEHMTh OUEpEJHOCTh MOTAleHHs 3anoibkeHHocTH (mm.2.8, 2.10
tunosoit dopmer NelK/21.07.2005, n.2.14 tunosoii dopmer Ned9 K-653/2009). Hassaunoe
yCNOBHE JHIIAET 3aEMINMKA YCTAHOBNEHHOH 3akoHoJaTebcTBOM Poccuiickoit ®exepanmn
rapaHTHH O HeJOMYCTHMOCTH OJHOCTOPOHHET0 H3MEHEHHA YCIOBHIT 0613aTENbCTB;

2) B Hapymenune TpeGosanuii wact 1 cratem 16 3axona Poccuiickoil ®enepannn
«O 3amuTe npae notpeduTeneiiy, crarsu 819 I'paxcaanckoro konexca Poccuiickoii Denepainim,
nyHkTa 2 crartbi 5 @ezgepansHoro 3akoHa «O 6aHkax v GaHKOBCKOH JeATENLHOCTHY B THIOBbIC
(hOPMBI KPEMTHBIX JIOTOROPOB BKJIOYEHS! YCIOBHS, BO3JArAIOIINE HA 3aeMIINKA 00A3aHHOCTh
1o ynjiare KOMHCCHM 3a BBII@Yy KPEMTa, 33 CONMpoBO:NIeHHe kpemuta (mm. 2.5, 2.9, 2.11
TumoBoit opmer Ne TK/21.07.2005, uudopmaunonHas yacts cornacua Ha kpenut B BTh 24
(3A0), aBnmIOMErOCS YACTBEO THIOBOH opmsl Ne 49 K-653/2009);

3) B Hapymenue TpeGosamuii yacti 1 crarsn 16 3akoHa Poccuiickoii ®enepauyu
«O 3ammTe mpas noTpeGuTenei», crarki 821 I'pakaanckoro konexca Poccuiickoi ®enepauuu
B THMIOBBIX (pOpPMax KPeIHTHBIX JOrOBOPOB MPeIyCMOTPeHO npaso BaHka A0CPOMHO B3BICKATH
CYMMYy 3aI0/DKEHHOCTH B C/y4Yae HapyuleHns 3aeMIIHKoM mo00ro nojoxeHds KpeauTHOro
norosopa (m.4.2.3 Tunosoit dopmsl NelK/21.07.2005. n.3.2.3 Tumosoit dopmer Ne 49 K-
653/2009). OcHoBaHMA NS BO3MOKHOCTH KPeIHTHOH opraHusaluuu TpeGoBarh OT 3aeMuIMKa
J0CPOUHOTO NOTANIEHHS KPeUTa ABIAIOTCS 3aKPHITEIMH | OnpesieneHs! B cTathax 821, 811, 814
I'pananckoro kozexca Poccuiickoit ®enepanun. B mepedens Takux OCHOBAHMH He BXOIMT
HApYIIEeHHe 3aEMIIMKOM J0GOT0 MOTOKEHNA KPEIUTHOrO J0roBopa. B CBA3M € HeM, ykasaHHOe
BLIIE YCIOBHME [OTOBOPOB Hapywlaer npasa noTpeOuTeneif HO CPaBHEHMIO € TMpPaBHIAMH,
YCTaHOBJIEHHBIMH 3aKOHOAaTeNnbcTBOM Poccuiickoii denepauuu.

4) B napymenue tpeGosannii wactn | crateu 16 3akona Poccuiickoii ®ejepaunn
«O sammTe npap notpeGuteneii», cratbu 310. yactu 1 cratbu 450, wactn 1 crarbu 452, crathu
820 T'pampanckoro komekca Poccuiickoil ®epepaumy, crats 9 Penepanbhoro 3akoHa «O
BBEJCHHH B JeiicTBue uacTu BTopoii ['paxknanckoro koaekca Poccuitckoit ®efepaumny», crathy
29 ®enepansHoro 3akona «O Gamkax W GaHKOBCKOH [eATETBHOCTH» B THNOBBIE (OPMEI
KPEeAUTHBIX [0TOBOPOB BKIIOYEHB! YCIOBHA O BO3IMOXKHOCTH H3MeHeHHs bankom B
0JIHOCTOPOHHEM TIOpAKE pasMepa IPOLEHTHOM cTaBku no aorosopy (m.4.2.4 ThoBoi thopmnt
Ne IK/21.07.2005, 11.3.2.4 Tunosoit gopmst Ne 49 K-653/2009);

5) B mapywenue TpeGosanuii act 1 crarsu 16, craten 32 3akona Poccuiickoit
denepaumu «O 3amure npas notpeGuteneii», cratbu 315, mynkra 2 crarsu 810 I'pakaanckoro
kojexca Poceuiickoii ®emepatviu B THIIOBYHO (JOpMY KPEJIMTHOTO JOrOBOpa BKIOHMEHO YCIOBHE,
COTIACHO KOTOPOMY TpM TMOJHOM MOTalleHHH KpeIuTa paHee Cpoka, ykasamsoro B m. 1.1
KPEAMTHOrO J0rOBOPA, 3aeMIIMK ymnauuBaeT BaHKy KOMHCCHIO 3a TIOJHOE JI0CpOYHOE
[oraleHne B COOTBETCTBUH ¢ AeiicTylommmu Tapudamu banka (1.5.2.3 THnosoii dopmsr Ne
1K/21.07.2005);

6) B napymenue TpeGosauuii wact 1 crarsu 16 3axona Poccuiickoii ®enepaumu
«O 3ammre mnpap notpebureneii», mynkra 2 craren 5 ®enepansHoro 3akoHa «O 0aHkax M
6aHKOBCKOH JeATeNbHOCTH» B THINOBYKW (JOpMY KpeIHTHOro [0ToBOpa BKJIKOYEHO YCIIOBHE,
BO3JIAraroNIee Ha 3aeMIIMKa OOA3IAHHOCTE MO HECCHMIO M3JIEPXKEK, MOUUIMHBI M HAKIAIHBIX
PACX0/IOB, CBA3AHHBIX ¢ MPEAOCTARNEHHEM kpeuTa (1.2.3 THroBoii gopmbt Ne 49 K-653/2009);

7 B napymenue TpeGopauuii yactu 1 craren 16, crareu 32 3akona Poccuiickoif
denepaunn «O 3ammTe Tpas notpebuTeneHy B THNOBYIO (OPMY KPEAMTHOTO [0roBOpa
BK/IIOYEHO YCIOBHE O MpaBe 3aeMIOWKA Ha J0CPOYHOE MOraileHHe KpeauTa, HO HE paHee
HCTEYeHHs 3-X MeCAleR CO JHA TNpejocTapieHus Kpemura (n.5.2 Tumosoit dopmbi Ne
1K/21.07.2005).

Bosnomxenue Bankom Ha noTpeGuTeneil mIaThl B BUJAE KOMHCCHH 32 BBIAAYY KpeauTa, 3a
COMPOBOYM/IEHHE KPEJNTA, 3a MONHOE JOCPOYHOE NOralleHHe KPEINTa MPH HOJHOM IOTalleH I
KpEJMTa paHee CPOKa, YKa3aHHoro B M. 1.1 KpeJHTHOro I0roBOpa, BKIKOUEHHE YCIOBHI 0 NpaBe
Banka JOCPOYHO B3BICKATh CYMMY 3aI0/DKEHHOCTH 10 KpeauTy B cCiaydasx, He
MpeJyCMOTPEHHBIX 3aKOHOM, O BO3MOMHOCTH M3MEHMTh BaHKOM B OJHOCTODOHHEM NOpSAJIKE



MPOLEHTHYIO CTABKY IO JOTOBOPY, O BO3JIOMEHHHM HA 3aEMIMKA 00A3aHHOCTH [0 HECEHHIO
H3JepiKeK, MOLUINHE H HAKIAIHBIX PACXOI0B, CBA3AHHEIX C IIPEJOCTABIEHHEM KPeIuTa, O MpaBe
3aeMIIMKA Ha [JOCPOYHOE IOralleHHe KpeIHTa He PaHee HCTeYeHHSA 3-X MeCcAleB €O JHA
MpeoCTaBNIeHNs KPEAUTa MOXKET IIOBNeYb JOMONHHTENBHEIE PACXOIBI CO CTOPOHBI 33GMIINKA
MPH UCTIONHEHUH KPEJUTHBIX JIOr0OBOPOB.

Hcren cuntaet, 4T0 BKIIOYEHHME YKA3aHHBIX YCIOBMI B THHOBBIE (POPMBI KPEIUTHBIX
JIOrOBOPOB BJIEHET Yrpo3y HapyIEeHHs IPaB H 3aKOHHBIX WHTEPECOB HEOIIPEJE/IEHHOr0 Kpyra
norpeGureneii. [Tpennoxenne NOTEHIMATBHOMY 3aEMILMKY-TTOTPEONTENO NPH BHIDUKEHHH UM
JKenaHHA O(OPMHTE KpPEIWT M 3aKIIOYHTE KpPEAHTHBIH Jorosop THNoeoil (opMmel Takoro
KPEMTHOTO JIOrOBOPA, KOTOPAs COJEPIXKHT YCJIOBHS HE COOTBETCTBYIOIINE 3aKOHOJATE/NLCTBY
Poccuiickoii ®enepauyu, y4YMTHIBAad OTCYTCTBHE Y TNOTpeOMTeNs CHELMAalbHBIX IPaBOBBIX
NO3HAHWH, NPUBOJAMT K HApYIUEHHIO INpasa NoTpeOuTeNns Ha 3aKOHHOCTh BCEX YC/IOBHit
JIOrOBOpA, BO3NOMKEHHH Ha HEro JOTOJIHHTENbHBIX (HHAHCOBBIX 3arpar. [IpH 3aKiOYeHHH C
NOTPEOUTENAMH KPEIMTHBIX J0roBOpOB BaHK HaBS3bIBAaeT CBOM YCNOBMS, YIIEMJISFOLINE NpaBa
norpebuTeneii.

INpeacraBurens uctua B cyaebHOe 3acefanue He SBHIICA, MPOCKI 0 PACCMOTPETE B €ro
OTCYTCTBHE,

IpeacraBuTens oTBeTHHKA B cyaeOHOE 3acefaHie SBHIICA, MCK HE MPH3HAL, yKa3al, 4To
Hi 'K P®, un 3akon PO «O 3ammre npas norpebureneil» He COACPIKHT 3ampera Ha
HCTIONB30BAHHE B JAEATENBHOCTH IOPHAHYECKHX JIHLL THIOBBIX (JOPM IOTOBOPOB, B TOM 4HCIE,
3aKJIHYAEMbIX C IPOKAAHAMH. Y CIIOBHS THMOBBIX (OPM KPEAMTHBIX A0r0BOpPOB (THIIOBas popma
Ne 49 K-653/2009, tunosas dopma NelK/21.07.2005) mnONHOCTBIO COOTBETCTBYKOT
JeHCTBYIOIEMY 3aKOHOJATENBCTBY H HE YLIEMISIOT mpasa rpaxian. Takke ykasan, 4To B
HACTOALIEE BPEMA THIOBBIE (DOPMBI KPEIUTHBIX JOTOBOPOB BUIOH3MEHCHBL!

- u3 TunoBoit dopmer Ne 1K/21.07.2005 u tunoroii dopmer Ned9 K-653/2009 uckmoueHo
YCIIOBHE O BOSMOXKHOCTH Banka B OHOCTOPOHHEM IOPAIKE U3MEHHTh OYEPEIHOCTS IMOTralleHHs
3a/I0JKEHHOCTH;

- 13 TUnoBo# Gopmer Ne 1K/21.07.2005 u mHpOpMALIMOHHOH YacTH COTNIACHA HA KPEIHT B
BTE 24 (3A0), asnmomerocs 4acTbio TUNOBOI Gopmbl Ne 49 K-653/2009 HeKIIOUEHbI YCIO0BUS,
BO3JIArarwiiMe Ha 3acMIIMKa OOA3aHHOCTH MO YIIATe KOMHCCHH 3a BBIZAYY KpeauTa, 3a
COMpOBOKICHHE KPEIUTa;

- u3 THNOBO# (opmer Ne1K/21.07.2005 u tunosoit dgopmer Ned9 K-653/2009 uckiroueHo
YCIIOBHE, IpeJyCMaTpUBAIONIEE NpaBo baHka JOCPOYHO B3BICKaTh CYMMY 3aI0JKEHHOCTH B
cTy4ae HapyIIeHHA 3aeMIIHKOM JI0GOro MoJI0KeHHs KPeAHTHOTO J0r0BOpa;

- 13 TUNoBOI opmer No 1K/21.07.2005 n tvmosoii opmer Ned9 K-653/2009 uckmovieHo
YCIOBHE O BO3MOXHOCTH M3MEHEHHA BaHKOM B 0JIHOCTOPOHHEM MOPsAJKe pa3Mepa MPOLEHTHOH
CTaBKH TIO ZIOTOBOPY;

- u3 THnoBoil Qopmer Ne 1K/21.07.2005 wcKIOUEHO YCIOBHE, TpPeIyCMATPHBAIOIIEE
00A3aHHOCTD 3a€MIIMKA YIUIAYHBATh BaHKy KOMHCCHIO 3a IOJIHOE JOCPOYMHOE MMOralieHHe B
COOTBETCTBHU ¢ JeHcTBYIomMMH Tapupamn Banka,

Cyn, Beiciymap oOBACHEHHS MNpEICTABHTENA OTBETHMKA, W3YYHB MaTepuaibl jiena,
TPUXOIHUT K CIEIYIONIEMY.

B cootserctBun ¢ cr. 811 'K P® mpeaycmorpeHo mnpaso kpeautopa mnotpeGoBarh
JOCPOYHOro BoO3Bpara Beeli ocraBmieiics cymMmbl 3aiiMa BMecTe ¢ INPHYHTAIOMIHMHCA
NPOUEHTAMH TOJNBKO NpPH HAapyUIEHHH 3aEMIIMKOM CPOKA, YCTAaHOBJIEHHOrO JUIA BO3BpaTa
o4epenHON wacTu 3aliMa (ecny JOroOBOPOM IIPEXyCMOTPEHO BO3BpALIEHHE 3aliMa 1o 4YacTaM (B
Paccpouky).

Bmecre ¢ TeM, B KpeIMTHBIX [J0roBOpax Hapsay ¢ o0S3aHHOCTAMH HO CBOCBPEMEHHOMY
BO3BpATy KpeJMTa M IPOLEHTOB HA 3aEMINMKA TaK:Ke BO3JOKEHBI W MHBIE 00s3aTe/bCTBA
(nanpumep, mpefocTasienye 1o TpeGosanuio BaHka JOKYMEHTOB, HEOGX0IHMBIX I KOHTPONIA
3a TeKyluuM (pMHAHCOBBIM COCTOSHHEM 33eMIIUKA, He3aMeIHTeNlbHOE H3Bemenne Banka 06
BCEX 06CTOATENLCTRAX, CIOCOOHBIX MOBJIMATH HA HAJIEXKALICE MCTIONHEHHE 3AEMIIMKOM CBOHX
006s13aTeILCTB H IpyTHE).

PykoBOACTBYACh M3NOKEHHBIM, N0 MHEHHIO CY[a, YCIOBHE THIOBBIX (JOPM KpEIMTHBIX
Z0roBopoB (THoBoi popmel Ne 1K/21.07.2005 u THrnoBoit dopmsr Ne 49 K-653/2009) o npase
baunka 10cpo4HO B3BICKATh CYMMY 3aJOKEHHOCTH B CIyYae HApYUICHHS 3aeMINUKOM JIH0GOro
MO/IOYKEHHS KPEJUTHOTO OroBOpa YIIEMJAET NpaBa notpeOHTeNell B CBA3M C pacIIUpeHHeM
Bankom nepevmciieHHBIX B 3aKOHE CITy4aeB JOCPOYHOT0 MOTAMIEH!S KPEAHTa.

Cornacno cratse 310 I'paxpanckoro koaekca Poccuiickoit ®enepaunn oaHocTopoHHmit
OTKa3 OT MCIIOJHEHHMs 00A3aTeNbCTBAa H ONHOCTOPOHHEE M3MEHEHHE ero yCJoBHii (eCiu 310 He
CBA32HO C OCYLIECTBICHHEM NpPEeINpPHHUMATEILCKONH JEATENHOCTH) He H0MYyCKAIOTCH, KpoMe
CITy4aeB, KOr/ia 3TO [PeyCMOTPEHO 3aKOHOM.

B coorserctBum co cratbeii 29 ®enepansHoro 3akoHa «O GaHkax M GaHKOBCKOI
JEATENLHOCTHY [0 KPEJMTHOMY JOTOBOPY, 3aKIOYEHHOMY C 33eMIUKOM-TPaKIAHHHOM,
KpeJNTHAs OPraHu3alia HE MOKET B OJHOCTOPOHHEM IOPAJKE COKPATHTH CPOK AEHCTBHS 3TOr0
JIOroBOpa, YBENHYMTH pasMep NPOLEHTOB M (MIM) HM3MEHHTh IOPANOK WX ONpejeleHus,



YBEJMYHTE WIH YCTAHOBMTH KOMHCCHOHHOE BO3HArp@XIEHHE IO ONepaliaM, 32 HCKIIOUEHHEM
clyyaes, MpeyCMOTPEHHEIX (eIepaTbHBIM 3aKOHOM.

Cyn cuntaer, 4T0 B OTHOWIEHWAX Mekay OAHKOM HCIONHHTENEM YCIyrH 10
NpeJOCTABNEHUIO  3aEMIINMKY JCHEKHBIX CpPENCTB  (KpeAuTa) TpakiaHWH  ABJIAETCA
JKoHOMMYeckH cnaboil cTopoHOH M HyknIaeTca B ocoBoif 3alMTe CBOMX NpPaB, MPHXOAMT K
BBIBOZY, YTO OJHOCTOPOHHEE H3MEHEHHE YCIOBHII KPeJUTHOro J0roBopa (3a HCKIIOUEHHEM
CIIy4aeB, YCTAHOBJIEHHBIX 3aKOHOM), B TOM YHCIE H3MEHEHHE MPOLICHTHOH CTABKM, 049€PE/IHOCTH
norauieH s 3a10/HKEHHOCTH, He J0IyCKaeTcs.

Cya npUXOIUT K BBIBOIY O TOM, MTO YCJOBHA O BO3MOMKHOCTH baHka B 0/HOCTOPOHHEM
NOpsfKe M3IMEHATH Pa3Mep MPOLEHTHOH CTaBKH 3a MOJB3OBAHUE KPEIHMTOM, O BO3MOKHOCTH
banka B OAHOCTOPOHHEM TOPAAKE M3MEHMTh OHEPEJHOCTh MOTAlIEHHA 3aJ0DKEHHOCTH
YIIEMJISIOT TIpaBa norpedureneii.

CyJ cqMTaeT TalKe MPOTHBOpEYAllMMH MYHKTY 2 crathu 16 3akona Poccuiickoit
®enepannn «O 3amuTe mpas notpe0uTenei» BKIHYeHHe BaHKOM B KpeJUTHBIE JOTOBOpPBI
YCNOBHA O KOMMCCHAX 3a BblJady, 3a COMpPOBOXKICHHE KpEAWTA, 3a TMOJHOE JOCPO4HOE
MoranieHHe KpeIWTa TIPH MOJHOM MOTralleHWH KPEINTa PaHee YCTAHOBJIEHHOro J0TOBOPOM
cpoka. Takke He COOTBETCTBYIOIIMM MYHKTY 2 cTathu 16 3axoHa Poccuiickoii ®enepaumu «O
3amMTe Npas noTpebuTteneii» ABNSETCA YCIOBHE, BO3NAraloliie Ha 3aeMILHKa 06S3aHHOCTH 1O
HECEHHWI0 H3JEPKEK, MOUUTHHEL W HAKNaOHBIX PAacXo[OB, CBA3AHHBIX C TNPENOCTaBIEHHEM
Kpeaura.

B cuny mynkta 1 crateu 819 I'paknaHckoro kopexca Poccuiickoit ®emepauun mo
KpEJMTHOMY JI0TOBOpY 0aHk WIM HMHas KpeIuTHad opraHmsamus (kpexurop) o0ssyercs
NpeIOCTaBUTh JIEHEXKHBIE CpejcTBA (KPeIMT) 3aeMIIMKY B pasMepe H Ha  YCIOBHSX
NpeAyCMOTPEHHBIX JIOTOBOPOB, a 3aeMINMK 00f3yeTcs BO3BPATHTH MOTYHEHHYIO HCHEXKHYIO
CYMMY H YILUIATHUTh NPOLIEHTHI HA HEE.

TMopsaok K cnocoBbl MPEAOCTABIEHUS KpeJuTa pernaMmeHTHpoBanbl Tlonoxenuem BaHka
Poccun ot 31.08.1998 r. N 54-[1 "O mopsake mpenocTapieHus (pa3sMelleHHs) KpPeIHTHBIMU
OpraHM3aluAMH JeHeXHBIX CPeACTB H HX BosBpata (moramenus)". Ilpm 3ToM ykaszaHHOe
Ilonoxenue He PErylMpyeT pasfielieHHe Mexly OaHKoM M 3aeMIIMKOM HeoOXOIMMBIX st
MOJNYHEHHA KpEAWTa W3JepKeK, TMOUUTMHBL H HAKIAAHBIX PAcX0JI0B, CBA3aHHBIX C
TIPEIOCTABICHUEM KPeIuTa.

Kakux-m60 ykazauuii Ha 00f3aHHOCTh 3aeMIIMKA OIUIATHTh BaHKy KOMHMCCHOHHOE
BO3HArp@KAEHHE 3a YCIYTH 1O BblAaue KPEIHTa, 3a CONPOBOMIAEHME KpeIuTa, 3a IOJHOE
Z0CPOYHOE TOTalleHHe KPeAuTa MpH TOJHOM MOTallleHHH KpeIuTa paHee YCTAHOBJIEHHOTro
norosopoM cpoka HH ®enepansubiii 3akoH «O OaHkax M GaHKOBCKOH J€ATENLHOCTHY», HH
JPYTHe 3aKOHOJATEIbHBIE AKThI HE COJEPIKaT.

CornacHo mnyHkry 2 crathd 5 ®@epmepansHoro 3akoHa «O OaHkax M GaHKOBCKOIi
JIeATENLHOCTHY pa3MelleHHe TPHBIEYeHHBIX 0aHKOM JAEHEeXHBIX CPeJICTB B BHIE KPEIHTOB,
ocyulecTBageTcs GAHKOBCKMMH OPraHH3aLMAMH OT CBOETO MMEHH M 3 CBOIi CHeT.

B3bickaHWe ¢ 33GMIIMKOB HHBIX YAEpPKaHWH MOMHMO [POIEHTOB HA CYMMY
[peoCcTaBNEHHOrO KPeIUTa HIH BO3TO0MKEHHE Ha 3acMIIMKA JO0TIOJHHUTE/IBHbIX 0643aTeNLCTR, B
TOM 4MCI€ [0 YIUIATE M3JAEPHKEK, IOUUIMHBI W HAKIaJHBIX pPacxol0B, CBA3AHHBIX C
NpeIocTaBNeHHEM KpeauTa, AeHCTBYIONNM 3aKOHOAATENbCTBOM HE IIPEdyCMOTPEHO.

Ilpy TakoM TMOJOXKEHMHM CYA TMPHXOAMT K BBIBOAY, 4YTO YCTAHOBJIEHHE HE
NpejlycMOTPEHHBIX IeHiCTBYIOIIMM 3aKOHOJAATeNbCTBOM JOMOMHHTENbHBIX IIaTex)eH ABIAETCA
yIeMIeHueM npap motpebureneil, a umMenHo cratbu 16 3akona Poccuiickoil ®emeparmu «O
3aIMTe Npas moTpeduTeneity.

B cootserctum co crarkeil 17 3akona Poccuiickoii ®enepauuu «O 3ammre mnpas
notpebureneii», npeaycMaTpuBaomeif, 4To MCKH O 3amuTe TpaB norpeburenei MoryT GwITh
npebABIeHB! 110 BoIGOPY MCTHA (3aEMINMKA) B CY/| 10 MECTY HaX0XJAEHHA OPraHM3alllH, MECTY
SKUTENbCTBA UK NpeGbIBAHUA HCTIE, MECTY 3aKTFOUEHHS WM UCTIOJIHEHHA J0r0BOPA; ECH HCK
OpraHM3aliy BHITEKAET W3 [EATENBHOCTH ee (JIHana WK NpeJCTABUTENBLCTBA, OH MOXKET ObITh
TpeTbABJIEH B CY/I 110 MECTY HAXOKAEHHS ee (MnMana WM NpeAacTaBUTENbCTBA. DTa HOpMa
NpAMO TIpeAyCMaTpHBaeT MPaBo MOTpeGUTENs, a HE JIMLA, OKA3bIBAKMIErO YCIYTH, ONpelenaTh
MOJCY/IHOCTh CIOPA MO0 MCKY, BhITEKalOLleMy W3 HapylleHWs mpas nortpebuteneit. Mmenno
notpebuTemto, ABNAIOmeMycs cnaboif CTOPOHOIN B OTHOIIEHHMAX C MCIOJHUTENEM YCIYr, NpH
TpeIbABICHHH MCKA K MCTIOIHHTENIO NPENOCTaBIeHo npaso BeiGopa. OrpaHUMeHHe 3TOro npasa
pacieHHBaeTcs CyJI0M KaK yIIeMIeHHE TIpaB IoTpeOuTens (3aeMIInKa).

O/HaKo, HA MOMEHT pACCMOTPEHMA JAHHOIO TPAKIAHCKOrO feia, B THIIOBBIE (OpPMBI
KPeJUTHBIX JOrOBOPOB BHOCHIMCh W3MEHEHHA, OTBETYMKOM B MaTepuanbl jena Obuia
MpeJcTaBleHa KOMMH YKa3aHHLIX (opM, JefiCTBYIOMMX HAa MOMEHT pPacCMOTPEHHMHM HCKa
(Tumopas  opma No 49 K-653/2009 B pemaxumu ot 13.12.2010. Ttumopas ¢opma Ne
1K/21.07.2005 ot 06.12.2010).

W3 ananusa JaHHBIX THIIOBBIX (OPM KpeIUTHBIX JIOFOBOPOB M MNpEACTABJIEHHBIX
JIOKyMeHTOB cieayert, 4To bank [Tpukaszom ot 31.08.2010 r. Ne 827 pHec H3MEHEHMS B TUIIOBYIO
dopmy Ne 49 K-653/2009 u Ilpuxazom ot 23.12.2008 r. Nel343 (B penaxuuu IMpukasza ot
14.08.2009  Ne796) B THnosywo (opmy NelK/21.07.2005. Hoeasa pemakuus 1m.5.5 THNOBO



dopmer Ne 49 K-653/2009 rmacut: «Cropel M pasHorjacus no Jloropopy mno Hckam H
3asBleHHAM BaHka paspemarotcs cyneGHBIM OpPraHoM CHCTEMBI CyIOB 0OmIel IOpHCIMKIMH
Poccuiickoit ®enepaumn, ykaszanHeiM B Cornacun Ha kpeaut B BTb 24 (3A0). Cnoper u
pasHOrnacua 10 MCKaM H 3adBJeHHAM 3aeMIIMKa pa3spellaloTca 10 MpaBHiaM MOJCYIHOCTH,
YCTAHOBIIEHHBIM 3aKOHOJATenbCcTBOM Poccuiickolt ®emepaumn». Hosasd pepakumsa 11.5.5.
TunoBoit dopmer Ne 1K/21.07.2005: «Cmopst u paszHormacus mo Jloroeopy mo uckam H
jasBneHuaM  banka pasperuatotcs

(yrasmiBaetca HaumeHoOBaHue Cyaa 06LIEH OPHCAMKIHN)
Ecnu I'paxnanckuM mponeccyanbHeIM KogekcoM Poccuiickoii Peaepanun paccMOTpeHHE
Jena OTHECEHO K MOJCYQHOCTH MHPOBOrO CY/bH, TO OHO IMOUIEKHT PACCMOTPEHUID MUPOBBIM
cynbeit

(yKa3pIBaETCA HAMMEHOBAHUE H HOMep cyaebHoro yyacTka)

Crnopsl ¥ pazHOrTAcHA 10 HCKaM M 3asBJICHUAM 3aeMINMKa Pa3pelIaloTcs MO MpaBHiaM
M0/ICYIHOCTH, YCTAHOBJIEHHBIM 3aKOHOojaTescTBOM Poccuiickoit @eneparimy.

Cyn cuMraer, 4TO BHECCHHBIE M3MEHEHMA  COOTBETCTBYIOT  JeiicTBYIOmIEMY
3aKOHOJATeNbCTBY, @ UMEHHO crathe 17 3akoHa Poccuiickoit @emepaunn «O 3ammre npap
notpebuTenein,

Tarke M3 TekcTa KpeJMTHBIX 10roBopos (Tumosas dgopma Ne 49 K-653/2009, tunosas
dopma Ne 1K/21.07.2005) Banmkom B [06pOBONBHOM MOpAAKE HCKIIOYEHO YCIOBHE O
npenocrapaeHuy baHky npaBa B OZHOCTOPOHHEM MOPSJIKE M3MEHATH pa3Mep MpOIEHTOB 3a
nonb3oBanue kpeautoM ([Ipukas ot 10.03.2010 r. Nel183).

H3 tekcroB Ttunosoil dopmbr Ne 49 K-653/2009 u tunosoit dopmer Ne 1K/21.07.2005
TaKke B I06POBOIEHOM Nops/ike BaHKk MCKIMIOWHII YCIOBHeE, NpelycMaTpHBaloiee npaso banka
JIOCPOYHO B3BICKATh CYMMY 3aJ0JDKEHHOCTH B CIydae HapylleHHs 3aeMIIHKOM odoro
nonoxeHus kpeautHoro aorosopa (Ipukas ot 10.03.2010 r. Nel83 u ITpukas ot 13.12.2010 r.
Ne1208). Hopaa penakums 1m.4.2.3 tunosoit dopmer Ne 1K/21.07.2005: «[JocpouHo B3bICKATh
CYMMY 3aJ10JDKEHHOCTH, B TOM 4YHCIIE CyMMy KpEIWTa H HAYUCJICHHBIX IMPOLEHTOB, B TOM YHCJIE
nyTeM chucaHHa B Oe3aKLENTHOM MOPSIKe CyMMBI TEKyIlel 3al0/DKeHHOCTH 3aeMINHKa I1o
HacTtoAwemy Jloroopy ¢ 0aHKOBCKMX CYETOM 3aeMIIMKa, YKa3aHHBIX B 11.2.3 HACTOSLIEro
Jloroeopa, B ciy4asx, MpedyCMOTPEHHBIX B 3aKOHOZaTeNbcTBe Poccmiickoii Peneparmuy.
Hosas penakima 1.3.2.3 Tunosoii ¢popmsr Ne 49 K-653/2009: «/{ocpoHHO B3BICKHBAET CYMMY
3a/I0/UKEHHOCTH, B TOM 4Hcae cyMMmy KpeauTa MW HauMCIEHHBIX TNPOLEHTOB B Clydasx,
NpeayCMOTPEHHBIX B 3akoHojarenbcTBe Poccuiickoii ®Pemepanuu, B TOM HHCIE B Ciy4ae
HapymeHus 3aeMIIMKOM YCTaHOBJIEeHHOro JIoroBopoM cpoka BO3BpaTa oO4epefHOH HacTH
Kpenuran. JlaHHBIE TONOXKEHHS THIMOBBIX (JOPM KPEAMTHBIX [OFOBOPOB HE TNPOTHBOpEYar
craree 811 I'pasknanckoro koaexca Poccuiickoii @eneparm.

Taxoxe bankom B mo6pososnsHoM nopaake (IMpukas or 13.12.2010 r. Ne1208 u ITpukas ot
06.12.2010r. Nell75) Buecenst uaMeHenna B 11.2.8, 2.10 Tunosoil (opMbl KpeauTHOro
morosopa NelK/21.07.2005, n.2.14 TunoBoii dopmei  Ned9 K-653/2009, nosnoxeHus
npeycMaTpuBarolye npaso baHka B 0JHOCTOPOHHEM TOPSAIKE W3MEHHTh YCTAHOBJIGHHYIO B
JIOTOBOPE OYePEIHOCTh MOTAIIEHHS 3a/I0/DKEHHOCTH MCKITHOYEHBI.

B cooTBETCTBHM € PEIICHMAMH NOCTOSHHOTO AEHCTBYIOLIEro KoJUlerHanbHoro paGouero
oprana banka - Komurera no ynpasjieHnio akthBaMu H naccuamu (KYAIT), K KoMIeTeHIuu
KOTOPOr0 OTHECEHO paccMOTpeHHe 3(QEKTHBHOCTH W LEHOBBIX YCJIOBHI [pOBEEHHA
noApaseleHHaIMH baHka oTAebHBIX onepanyii, 0TMEHeHa KOMHCCHA 33 BBIJAYY KPeauTa i
npoaykroB npoaykrosod  rpymnel  «0401  ITorpeGurenbckue  kpeauts» H o «0406
ABTOKpE/IMTOBaHHE» M KOMMCCHA 33 TMOJHOE [OCPOMHOE TIOralleHHEe I TPOAYKTOB
npoaykrosod rpynnel «0406 ApToxpemitoBaHHe» 0€3 M3MEHEHHMS NPOLEHTHBIX CTABOK
(mporokon 3acemanus KYAIT ot 29.09.2010 Ned3, mpotokon 3acemanus KYAIT or 28.10.2010
Ne49). Ha ocnoBanMH yKa3aHHBIX pemieHHH B THnosyto dopmy Nel K/21.07.2005 u tunosyio
(opmy Ned9 K-653/2009 BHECEHBI M3MEHEHHS, OJIOKEHHA MPEIyCMaTPHBAIONIHE 06A3aHHOCT
32eMIIMKa yniauuBaTh BaHKy KOMHCCHIO 3a BBLIAYY KPeQWTa, KOMHCCHK) 33 CONPOBOKIEHHE
KpeauTa, KOMHCCHIO 3a MOJHOE [JOCPOYHOE IIOTAllleHHE HCKIHYEHBl W3 MepevHCIIeHHBIX
Tunosbix Gopm (Ipukas or 13.12.2010 r. Ne1208 u IMpukas ot 06.12.2010 r. Nel1175).

I1.5.2 tunosoii Qopmbl Ne 1K/21.07.2005 mpeaycMOTpeHO, 4TO 32EMILMK HMEET MPABO
OCYLIECTBHTh JOCPOYHOE TMOTallleHHe KpeluTa, HO HE paHee 3-X MeCAleB CO [HA
Npe0CTaBIEHHA KPeauTa,

B coorsetcTBHH co cratbeii 315 T'K PO j0/mkHUK BIpaBe MCMOAHHTE 0653aTENbCTBO 10
CPOKa, eClH MHOE He NMpPEeAyCMOTPEHO 3aKOHOM, HHBIMH INPAaBOBBIMM aKTaMH WM YCIOBHAMH
006x13aTenbeTBA, TGO HE BRITEKAET U3 ero CYLIECTBa.

B cuny nynkra 2 craren 810 'K P® cymma kpemura, Kak pasHOBHIHOCTh 3aiiMa,
NPEJIOCTAB/ICHHOT0 TOJ MPOIEHTHI, MOXeT ObITh [HOCPOYHO BO3BpAIEHA 10 WHHIMATHBE
3aEMIIMKA C COTTIACHA KPEeATOpa.

Takum oGpa3oM, 10CpOUHOE MCIIONHEHHE KPEIMTHOIO JOTOBOPA 32EMILMKOM 3aBHCHT OT
BOJICH3BABICHHA KPEAUTOPA U HE MOXKET ObITh NMPOW3BEAEHO MCKITIOUHTENEHO 10 WHULMATHEE
saemmmka. [lpu 3ToM crnemyer oOTMeTHTH OTCyTeTBHe 00s3aHHOCTH bBamka Ha gady
COOTBETCTBYIOLIErO cornacua. baHK BhIp@KaeT CBOe cOrlacHe Ha JOCPO4HBIA BO3Bpat



KPEMMTHBIX CPEJCTB MPH COOMONCHHH YCIOBMH, YCTAHOBJIEHHBIX KPEIHUTHBIM JOTOBOPOM, HTO
cooTseTetByeT cTarhe 810 I'paxaanckoro koaexca Poccuiickoii ®enepaiuu.

Hjcxoms u3 M3I0EHHOrO, Cyd MPHUXOIMT K BBIBOLY, 4TO YCIOBHE THIIOBOH ¢opMEI
KPEAMTHOIO J0r0BOpa O MpaBe 3aeMINMKAa Ha JOCPOYHOE MOTalleHHe KPeluTa, HO He paHee
MCTEYeHH 3-X MecsAlleB coO JHA npejocrasieHus kpemuta (m.5.2 tunosod Qopmer Ne
IK/21.07.2005) cooTBeTcTBYeT TpeGOBAHMAM JEHCTBYIOIEr0 3aKOHOAATENBCTBA, B TOM HHMCIE
I'pamnanckoro koaekca Poccuiickoii ®enepanun, 3akona Poccuiickoit ®enepamyu «O 3anmTe
npas motpebHTENel» M He SBNAETCA YIIEMIAIOMMM YCTAHOBJIEHHBIE 3aKOHOM MpaBa
notpeduTenei.

Ycnosue Tunosoii dopmsl (11.2.3 Tunosoit dopmer Ne 49 K-653/2009), so3naraiomee Ha
3aeMIIMKA 00A3aHHOCTD 10 HECEHHIO H3JCPIKEK, MOILIMHBL M HAKIAIHBIX PACXO/0B, CBA3AHHBIX
¢ TpeoCTaBIeHHEM KpeauTa NMpU3HAHHOE CYJOM HEMpaBOMEPHBIMH M HapYLIAKIHMH IpaBa
noTpebuTeNeil, COXpaHWIOCE B THIOBOHl (opme. YkazaHHOe YCIOBHE HE COOTBETCTBYET
NeifCTBYIOMEMY 3aKOHOATENbCTBY M TeM CaMbIM YIIEMIAET mpasa norpebureneil H MOAIEHKAT
uckmoueHuro bankoM 13 THosoit gopmbr Ne 49 K-653/2009.

Ccpinka banmka mHa monowkenus cratbu 421 I'paxmanckoro kojexca Poccuiickoi
deepauuy, NpeaycMaTpHBAalolye cBoG0y 3aK/TIOYEHHS JOTOBOPa, MPHBEIEHHAA B KAUECTBE
OCHOBAHHS OTCYTCTBMA NPMYMH [T YIOBNETBOPCHMA 3asBJIEHHBIX TpeGOBaHMIi, OTKIOHEHA
cynoM. Cpofoja J0roBopa He AO/DKHA NPHBOJMTh K OTPULIAHMIO HIIM YMAICHHIO JIPYTHX
06IIEIPM3HAHHBIX NPaB W cBOGOJ, YCIOBMS OTrOBOPA MpH COOMOACHHH MPHHIMNA CBOGOMbI
JIOFOBOPA MEKIy TeM He JOIUKHbI YHIEMJATh YCTAHOBJICHHBIE 33KOHOM TpaBa MoTpeGHTeNnei.
Cornacno cratee 422 Tpasipasckoro kozexca Poccuiickoii ®ejepauyu, IOroBop A0JDKeH
COOTBETCTBOBATh 00A3aTeNbHBIM [UIS CTOPOH MPABHJIAM, YCTAHOB/JEHHBIM 3aKOHOM M MHBIMH
NpaBOBBLIMU AKTAMH (MMIEPATHBHBIM HOPMaM), AEACTBYIOIMM B MOMEHT €ro 3aK/IIOYeHHs.

Ilpu paspelueHMH COPOB O 3AIMTE NMpaB noTpeGuTesneil Heo6X0AMMO UMETh B BHIY, 4TO
yCIOBMA JIOTOBOpA, YIIEMIIOIIME TNpaBa INoTpebuTenedl HO CPAaBHEHMIO C IIpaBHIAMH,
YCTaHOBNEHHBIMU ()eIePANbHBIMU 3aKOHAMH HJIM MHBIMH HODMATUBHBIMH NPAaBOBBIMH aKTaMH
Poccuitckoit  ®enepanmu B ofjacTd  3alIUTEL  MpaB  moTpefuTened, MPH3HAIOTCA
HexeiicTRATeNbHBIME (TYHKT 2 craren 400 [paxpanckoro komexca Poccuiickoit ®enepaliui 1
crares 16 3akoma Poccmiickoii ®enepammmu «O 3ammre mpas notpeGureneity) (myHkt 14
[locranoenenus Inenyma Bepxosnoro Cyna Poceniickoit ®@eneparin Ne7 ot 29.09.1994 1.).

B coorBercTBHH co cratheli 46 3akoma Poccuiickoit ®enepamuu «O 3ammTe npas
norpeGuTeNelty yoIHOMOYEHHBIH (eaepabHbiii OpraH HCIOMHHUTE/BHOM BJIACTH 10 KOHTPOIO
(samzopy) B obnmacTu 3aumTel Npas notpeGureneit (ero TeppHUTOPHANBHEIE OopraHbi), MHbIE
(enepanbHpie  OpraHbl  MCIOJHHTENBHOH — BIACTH  (MX  TEPPUTOpHANbHBIE OpraHsi),
OCYIIECTRAMIONIE (PYHKIIMH [0 KOHTPOIIO ¥ HAA30py B 00G/IACTH 3aIATEI Mpas noTpebureneii n
GezonacHocTi TOBapoB (paBoT, yciayr) Bpase NpeNbABIATh HCKH B CYABl O NpH3HAHHH
jeiicTBHil  M3rOTOBMTENs (MCIIOJHMTENA, NPOJABLA, YIOTHOMOYCHHOH OpPraHM3alMH HIH
YIOJHOMOYEHHOr0 HMHAMBHAYAILHOTO TPEANPHHHMATENSA, MMIOPTEPa) MPOTHBOIPABHBIMH B
OTHOIIIEHHH HEOMPeeIEHHOro Kpyra notpe6uTeneii u o mpeKpaleHH 3TUX AeHCTBHI.

[Ip yAOBAETBOPEHMH TAKOTO MCKa CyA 00a3piBaeT MpPaBOHAPYIUMTENA JOBECTH B
YCTAHOBMCHHEI CY/IOM CPOK Hepe3 CPeicTBAa MaccoBOii MH(OPMALIMH WM MHBIM CIOCOGOM JI0
cBeJieHMa noTpebuTeneii pemeHus cyaa.

TTpHHIMAas BO BHUMAHHE M3JI0XKEHHOE, a TAKKE B CBAM C TEM, YTO B CyAeOHOM 3acelaHiH
YCTAHOBJIEHO, UTO ocriapuBaemsle Yrpasnenuem deaepasHoil ciyxGel HO Ham30py B cepe
3amuThl Npap motpebuteneit u Gnarononydus denoseka no PecryGmuke Komu ycnosus
4acTHUHO cojepiarcs B Tumosoit dopme Ne 49 K-653/2009, sakmouaemoil bBaukom c
rpakjiaHaMH M Ha JIeHh DPAcCMOTPEHWs HaCTosmero fena, To TpeGosamme YmpabieHus
denepanpHoil cnyx6s To Hagzopy B chepe 3amuThl Npas norpeGuTeNei H Grarononyqns
yesoBexa 110 Pecmy6muke Komu o Bozfoxkenuy Ha BaHk 003aHHOCTH MpeKpaTHTh HapyIIeHH:A
npas moTpeOuTENEH, BhIpasuBIIeecs BO BKMIOUEHHE B JIOTOBOPhI € MOTPeOHTENIMH YCIOBHA,
YIEMIISIOIIEr0 HX MPaBa NoTpeGuTeN, TAKKE MOUIEKAT YAOBIETBOPEHHIO.

TpeGoranue mcTia 06 OOA3AHMH OTBETYMKA JOBECTH [0 cBeleHus notpebutelncit B
YCTAHOB/CHHBIIl CY/IOM CPOK 4epe3 CpejcTBA MAccOBOil MH(OPMAIMH HIM HHBIM CrOCOGOM
pellieHHe cyla 4O CBeJeHHs moTpeGuTenedi TakKe MOLIEKHT YAOBJIETBOPEHHIO HA OCHOBAHMH
vacTh 2 crateu 46 3akona Poccuitckoii ®emepauuu «O 3aimuTe Hpas noTpedHTENEi), IPH ITOM
CY/l NPUHAT pellieHue 00s3aTh OTBETYMKA JOBECTH N0 CBEICHHMA MOTpeGuTeneii 0 MPUHATOM
pElIEHHH CyJa B MECAYHBIH CPOK ¢ MOMEHTA BCTYILIEHHA PEINCHHA B 3aKOHHYHO CHIY 4epes
unTepHeT-caiiT OTBeTurKa Www.vtb24.ru.

Ha ocHOBaHMH H310)KEHHOTO, PYKOBOACTBYSACH CT.CT. 194-198 I'TIK P®, cyn

PEHIHJIL:
Mckosble TpeGopanua Ynpasnenus OefepancHoil cry:x6bl HO Haa30py B cepe 3alUTHI
npas moTpeGuTeneit M Gnaromomyuus wenoseka 1o PecryGmuke Komu ynoBIeTBOPHTE
YaCTHYHO.



[Npu3Harh HeJeiiCTBHTENbHBLIM YCIOBHE THIIOBOHW (opmbl Ne 49 K-653/2009 (m.2.3),
BO3Jlararouiee Ha 3acMUIHKa 005A3aHHOCTh 110 HECEHHIO H3JICPIKECK, TMOUUIMHBI U HAKIAIHBIX
Pacxpa0B, CBA3AHHBIX ¢ mpenocraBnenueMm kpeaumta. O6s3are bank BTBE 24 (3akpbitoe
aKIMOHepHOe 00IECTBO) NPEKPaTUTh HapyLIeHHe Npas rnorpeduTenell, HCKIOUHB U3 THIOBOI
dopmer Ne 49 K-653/2009 ycnosue, Bo3jaraioiiee Ha 3aeMIIMKa 00M3aHHOCTB 110 HECEHHI)
H3JIepaKeK, MOLUTMHBI M HAKJIAIHbIX PACX0/I0B, CBA3AHHBIX € MPEIOCTABIEHHEM KPEAHTA.

Bosnoxuts Ha bank BTB 24 (3akpeIToe akiponepHoe o0MEcTBO) 0043aHHOCTD JI0BECTH
10 cBedeHHs noTpebuTeNneil O NpPHHATOM pPEIICHHH CyJa B MECAYHBIA CPOK C MOMEHTA
BCTYIUIEHHS PEIleHHA B 3aKOHHYK CHIy uepe3 HHTepHeT-caiit OrBerunka www.vtb24.ru. B
ocTanbHOI yacTH TpeGoBaHMIH 0TKA3aTh.

Pemenne moxer ObiTh 00anoBaHO B MOCKOBCKMH rOpoJCKON Cyd B TEYEHUE AECATH
JHell co JIHA M3TOTOBJNEHHS B OKOHHaTeabHOI (opme vepes Memanckuii paifoHHbI cyx T.
MocKBBI.
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